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Social Media vs Social Business
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Media Business
i Sd2l en2 s pS8teliiasd2d&emizmis kol egy
z8kazn2zky
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"The Social Business: Unlocking value and productivity through social
technologies" - McKinsey Global Survey Results, 2012
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Prol ?

AZmDnil se zpTsob pr8ce a nakl 8§d§r
(knowledge work)

A Doglo ke zmRDn8&8m org

A MNDn2 se i firemn2 p

A ZmnNDnila se demografie pracovni s?2

AA promRnou progla i spc r8§ce a
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Challenge: Breaking down /nternal organizational silos
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The tools we use today reflect organizational

q

We have hired and trained

people to work in silos . We

need to identify future leaders who
can operate in a globally integrated
company, and train them to think
and work globall.

SVP HR, Invacare Corporation

dysfunction
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Prol se m8 firma zaj 2?2 mat o

A Lid® cdta@teokagd V e ¢ s 9180unid. mpinut
na soci 8l n2ch s2T@6 cdid@mo b g 2v2ehy kpbasu® lea
str8ven®ho online ' mkiboH i4,cwidseiamsurti yn.

"Social Networks/Blogs Now Account for One in Every Four and a Half Minutes Online." )

A PodlelBMstudieALead,i ng Through Connections:
| BM Gl obal -p5@dStt@®awino!l ogi e hlg&yazt?2f

spolupr8ci a posiluj?2c?2 vzg8§jemn® vzt
Dol k8me se tedynandHlr saoden38lea2 mi s?
a kolektivn?2 inteligenc??
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http://www.ibm.com/links/?cc=cz&lc=cs&prompt=1&url=http%3A%2F%2Fblog.nielsen.com%2Fnielsenwire%2Fonline_mobile%2Fsocial-media-accounts-for-22-percent-of-time-online%2F
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Z8kl adn2 %koly firemn?2 sociz$fn?2
ZpS2stupnhDn2 a sd2len2 n§padT, zkuge
EI i mi nace dulpnleivcyintan 2® zpart8 ckeo | o
Podpora angagovanosti zamBDstnancT a
Budovsg§n? vztahT, propojovsg8§n?2 | id? a

Vytvg&Sen2 komunit kolem rTznlTch t ®ma:
Poskytovs8§n?2 zpRDtn® vazby

Pol i dgt NDn?

Snadn® sd?21l en? Dbez bari ®r

Hl ed&8n2 expielrit®2zyi umentigrSi §1 T
Zjednodugen?2 a zrychlen2 pSijet2 [|id

To o To To To To o Do Do o

Efektivn2 vyugit?2 socOBIOERMNBGX2tND vygadu
a
vygaduje aktivn2z vstup do digitg8ln2zho

E 2 031BM Corporation 9



Digit8ln2 i1 dentita Jako z§8kiEEadn

online p$ve8mpao®ti vnitrofiremn

A Budovg8n2 online povDsti mTge trve
K jej?2mu pogkozen?2.

l
a0

3 cesty k vybudovs8§n? povDsti v
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1. RTzn® soci 8l n2 s2t0nN di s pi&Esa:U)]
proto jejich vhodnost.

A 48% Ameri| anT24vel evtDkzwz slk88 v& novi n
z Facebooku

A82% |l enT Linkedln m8 dTvRru v oo
z LinkedIn
Lid® na Facebooku trsg§v2z svTj] | as:
26% 22% 20% 15% 10%
Oznalov8n2m bs &hmentovs8§n2zm Komentov8n®km ual i zacP?oss?2vi®&mno2 m osobn2ch
kterT se jimuiteBejn®n®ho fodgsmfeh u stavu zpr 8§v
nebp stavu
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2. Zapojte
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810/()Iid2 na Linkedln pa
skupinhi

52%se Wl astn?2 skupinov’

Rel evat n? obsah

v92%

ret weetovanl
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3. Autentilnost |Jje v soci al C & peu t
V rozvoj i obchodn?2ch z8§) mT a v bud
A NemhRjte obavy zé'&sd?ele,dnmbr® ur i t, |
osobn2ch n8zorT7: aramsatgnavatel b al
s kIm komunikuj ! ezgelSueNtRuj ete obs:
si vhDdomi trval :10jaema¥uyveNt e, k d
svich slov. i mPnem organi zac:eé

kterou pracqjete a kdy
vy]j adSuj ete svTj
n§8§zor.

E 2 031BM Corporation 13



J ak

S |

Q Get started with IBM Connections on w3

IBM Connections Home

Profiles ~

Communities ~

buduj] e me

VLADIMIRA PAVELKOVA ~

L
>
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41
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My Blogs Public Blogs

THINKtogether

~ THINKtogether

Overview

Recent Updates
Members

« Blog

~ Subcommunities
The evolving IBMer
The changing IBM client
Most essential company

New era of computing

My Updates

THINKtogether

Thoughts for 2013

Virginia Rometty  Jan 3

330 Comments

84,583 Visits

[=] 484

As we begin 2013, | wanted-te-reflect on-what we've learned over the past year and our direction for the

future.

Share

&£ This Blog

Feedback English ~

¥ Search

Following Actions~

()

Q

Community Actiens~

~ Archive

January 2013

Like December 2012
October 2012

September 2012

August 2012
July 2012
June 2012
May 2012
April 2012
March 2012
January 2012

~ Blog Authors

Virginia Rometty

1 BRUNO DI LEO
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Firemn2 soci 88l n2 s2S | BM Cos e c

A Proflinaj dRte experta, kter ®ho

A Komunityi spol upracujte s | idmi,
rol e | i odbornost .

A SouboryizveSej Rujte, sd2lejte a
prezentace, obrsgzky atd.

M & pe

Wikiit voSte webovli obsah spol el
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A Aktivityi zor gani zujte si pr8ci sv

To
T
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N
o

ngpady, komuni ku
I nl ch.
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Firemn2 soci§8ln2 s2% | BM Coiffe C

A Domovsk§ isstlreddruka e co se dRj e

A Soci 8l n2ipnasty$edmai ctvam autc
doporul en? objevte co nev?2te.

A Mikro-b | ogoiwv&mncchl e sd2lejte | ers
poznatky | i pog8dejte svou s

A Odkazyivybudujte si firemn2 s28S

A Blogyiprezentujte novinky a n§gp
oddnDIl en? .
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My Profile My Natwork

Social

tagging

Tags

Add lng|s) 0 his prafile +

Tagueu by 1 person
mexco

sales

Coud | List

Things In Common
v Community |1}

Graamwall ®mduct | 3

Micro-
blogging

Diractory

Jasmine Haj

Administration Assistant to Lucilie Suarez
Sales

MX

(001)(5256)8514-81C1
JasmiraHajE@demas ihm com

Local Time: 12.57 PM

Synchronized
Person Info

Sand Emadl Invite ta My Network

Recent Updates ¥ Costact foematon | Bac
Fivee By All s

Aralated link was acded ¥ Jasming Haj's profle
) 5 Today o 1:44 PV

Plerra Dumont commeniad on the fie Cooklie Recipa jpg.

- ; From: Jasmine Haj | Tags: cooke, recpe

;"___‘;’ Friday & 7:00 PM
Parre Duman: Friday &t 7:09 PM

Graal picture. | really like how you were able o gal hat lip ino
focus and blur everyhing alss. it really makes ma want to aat it

Flerra Dumont Ikad the file Haaithy dinner ideas |pg.

% Frome Josmne My Tags: kds, heathy. dinner
Y
[N m

- - - \“1 -

3 Frofies by Name

* Search

Who Connects Us?

You
v

'
[

“_J

Pemre Dumom
L 2
Jasmns Ray

b How arv you and Pierre Dusont connectud
} How ars Piarre Bumaont and Jasmine Ha|

vonnecnd

Report-to Chain

J Deanis Michaels
7 Cindy Neumann
7 Lucille Suarez
« Jasming Ha|

Full Roport- Chan

Surme Marager

Network

View AL (2)

My Links

A Linkedin
. My Biog

Social
Analytics

Org
Structure

Social
Networking

Custom
links &
widgets
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Komunity
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